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ABSTRACT

The objective of particular research is to study the pattern of online sales
through the Lazada website and to explore the shopping behavior of the Millennial
generation in Amphur. Muang Phitsanulok and Amphur Bangkratum, Changwat
Phitsanulok. The operation was a collection of 136 shopping habits from 16
Generation-Zs, 94 Millennials, 16 and 5 Generation-X Baby Boomers & Silent
Generation. Lazada distributes their products from many vendors through the Lazada
website. It acts as an intermediary for ordering, payment, delivery and quality
assurance. For Millennial shopping behaviors, 72 percent order personal items, 46
percent order home products and 12 percent order food and beverages. Factors that
affect product selection are discounting promotions and product reviews. Most
payments are made via Mobile Banking. Millennials choose to ship goods via express

delivery.
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F18US0Y “DunsiinLaasInGs” (Internet of Things) YaLUARWES (Mckinsey)
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2.3 51uAILaUIAn
Dokk Pattrick. (2558).” The Future of Grocery”iUsziituflaz@nwife Patrick Dokk.
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o w v a a 6 3 & @ v
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aa o A a 19 ° a va P \ L o o
12K ﬁLW@LﬂﬁNﬁﬂQLLaSﬁQﬂN LNEJNaaqﬁjﬂwqmﬂiﬁmmquUL‘ﬂaiLu@ U 2560 NIDUNAENSA
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He1178n15 ETDA lana1idn ETDA lasuanusiudislunisnauiuud1siaainusesvusiy
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dumedindotugegn TagluvasivhamurdeTuSeunmisdeldiaded 7.12 aluy/fu wazann
fla 736 aluylutretungs vag?l Gen X wag Gen Z 1ddumedidalutuvhnunastu
Sountsde lnsiadowiniud 5.48 lue/fu udlutunen Gen z aduldifindudu 7.12
Halua/Au saumsiu Gen X fldanasi 5.18 Falu/Tu lnengu Baby Boomer 1% 4.54
Faluy Al wag 4.12 dalueSulutunga

uananil Sawuan 61.1% wngmevlddumesidafinduaindnou 1ade 3.06 Halue/
$u 30.8% SUTnumsliiLAY waziliiies 8.1% filtanas waef 2.24 Halus/u dauand
foultumedidnmnnitandsanduiitu Aady 85.6% sesasnfeiivina 52.4% awan
Fremsldiseuinadiuma 24% Wutuann 14% luddeu vnefinmslddumesidefianufing
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a v A

N3v3ens 11.8% Wisdnviseliiisthseiuesula uay 5.1% luihldivdumviousnig
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o (9.19) wazdsAuduiudalilFFutuy (a.6%) Tnefifussautymaezdonisidoaseou
iumhsausgitauitamuniiaafndu 86.8% audensieasourimiivladuesdudn
LATUSNNTI 59.8%, WaaAngl 24% uarmouLdruASeY e nLeaulay 19.0% lunsdl
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BoNALITENTIFU OpenERP s8uUT-AaulisaiuL3nis Fulfillment U wiia @9duAn uay
ganadmedud W Iulye
3.1 Ynganfuasansagu OpenERP

SYUU ERP (Bo137) Miluynsimwerlduaidniaguiiiiu Opensource (leviuwoda)
dnuunsdanisgsiangneasuieas ivseneuludng Module (laiga) nsdie, n1s,
53UV CRM  (@07518%), n159anIslAsIngg, N1skan, n15dansaasdudi, nsvad way
n3wegansyana Lus 133N OpenERP thufu open source fauliinmsmeunsuas
luiannsegenlasggnnguang Milisansaiaulugalvivaneauivesdns

YALAUVDITZUU ERP T OpenERP

muBaviel - annisiurendiafusziamlemugesa Adtiladdulildlunisuiuuss
TidhfudnvageuuesgsisusasUszian ldinazdy Fou8lU NSHAR UUSAT NI

& o Ao B a 1 [ < & v =
%o a7 VUdiaNIsaRnRseuEs) (Module) si799 laidnazilu n15%e n1svie Ueyd wasdn

‘:4' o a

vanuane AgRaurSasy iRt unegninsluwiagifiou auauth : fluganis
yhaufinsouagunIsR UM InIegAaug e wazanus nufuusislugamanduldnna
auwngay elulad : [meluladivuatelunisiam wu XML-RPC - vuilugiuves
MVC, Web base, SaaS wazoonjugemaslvsiqegasinane

s¥UUYRS OpenERP HRaudslusesvesnsuaniasudoyaseninessuy 1wy dusdl
53U MsveEUmTIU oguds uazdinenislrifnadsdudily OpenERP Aanunsaldonszuy
Wsaeiuld w3e d1dein1suInIsmdinisue wu viivuese Livuesanaiuisaldunld
Yoya gnén UseIRnisto way Suq iudeyaodlussuy Openerp 14

99tfu OpenERrP - Iivinnsiudsudelua 1fu Odoo  iflesunannldfinisidey
Concept OpentRP Mlulleiiuud ERP wiiuazidudsiunnnitelusunsy ERP (Enterprise
Resource Planning) SsagLiunnegnavedssia ununnussianiasfinle laumitld Aldinng
Wavudelvsitlu odoo.com wazéhe SourceCode e GitHub wnu Ay SourceCode

Tslgeluag github.com/odoo wavildiuasumna AiisdunuInuy wilugas Ty odoo

fensgunuuiAumilan OpenERP  laseasnenneg funilowdy nllouduiuaiinisideu
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LUIRALAZIENTUIIN SRS VST AT udmSuauTiavi UL usdsls OpenERP wde
odoo Adsnslildanulans

TWsunsuusmsdanisgnéndumius CRM (Customer Relationship Management) 1iu
Wsunsufithefnnulenmaifngaluauuieg amsauusisesnunsldmunudesnis
swvaueagmenseaa dWeliiuganuelidsyansam Tuguil 7 5asmm,mwm:\nﬂ§u
nouq Ao ausavsvenaausluleniansnsuigldesdmantudeuavaanuy ey
tuq UszaumnudndaiansdumaasiliaiEenlnd on SﬂﬂgqmmmmmuasqﬂLéuﬁuﬂ
anun

TUsunsuvieduamindu (Point of sale)

v 1

Point of Sale %38 POS f® IUiLmiuﬁIﬁﬂumsLﬁU%’auuamwwuazmamaﬂmmL'Euﬁ

Y

U ¥

AU LTINS VEAUAINIOUINS 1R8IZBIUILANUALAINANUNISUNE AUAINLNS U Tne
LDNUIYANUALAINLULTBIVDINITATUIUSIAIAUAT NITATUIMRUNDY NISAIUINEIUAN
LY a ¥ [ a 6 @ 1 ] v = y‘: [ < a
N15ARYBAAUATIIUAGY NISALRLULESD N1 uustaa sulUfenIstgauTnLAULEY (Cash
Drawer) lagtoyasieq wartazilyinsznuenuialulugavesszuy OpentRP laevaly
L POS  AzilmnuAsIesiumalulagvsoaunsnlane 1yu Aeuiimgs 3838 1UUI5LAN
1 ] @ = o a (v QIJ £ gj =
N19911 LAULLWAN Y50 Uuates waluladumaunauny lagiluna ssuu POS Uuazd

nquivsngvan 9 eg 2 Agure NVILYEN UAE N1TUINIT 1N TIWMT U uazlsauTy

TUsunINUINITAANISIATINTT (Project Management)
Project Management AslUsunsuildlunisuimsdanisinenniulassnisiusidanieg

Tuuden agtrglunisnurunisyinuieg landugalasinistug sauluiamseginisly

[

uUszs AldInenaziinduivusiazlasinis lulugaiazsiuluianisuimsdyayives

1ATINITUUNE
TUsun3uUsyd (Accounting and Finance)
Accounting and Finance TusunsuigaeliesAnsusmsinnisaldaenige Anatu

o 6 1

Tuuddm sedduiiou ddatotangunsal Amamug a9 Tulusunsuduanainazaiuns
Alddnouds fensafnmudedundmilves Customer war Supplier n15tMsziduTeq
Customer  #a5Unuuv8INT1sEiUamsaidenldnainuaisguiuy Accounting  and
Finance §33935uanaluvainvaieanaiiy swludsanaluumludsewmelne TWsunsudad

falaudanguanunsainluysannistidnduuienvesals eg1emdey
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TUsUNINUINITINNITIUD1Y (Sales Management)

Sales Management (Hulusunsuiivindausniseenluauesian ludide nmseenly
Wil warnsietisstuadudrseusns

TusunsuduAinsaag (Warehouse Management)

Warehouse Management 1Juszuudanisdudnninds gaelinisdanisiidudou
Hulvegnaiene Wunisdaniseddud aadidafiudud awnsofnauenuadeuln
vosdud @uirfiduuazeeniv)

TUsunsun19wan MRP (Manufacturing)

n13WER MRP. Manufacturing 53Uy ERP #ldluansnnsusmuazaunmsiislegun
pumaldaurasiazyana Msadimsamssdn dwiululsanu aldlusunsuilluns
SanstuneunIsKan

IﬂiLLﬂiuﬂﬂi%aauﬁ'ﬂ (Purchase Management)

Purchase Management Hulusunsuuimssnnisdedusn Hrefnmuluauosia
910 Supplier wenaniiganinsansiaaevlundmiuasinaiunissuauaniid dold awnse
Fansfiunisasueuiiie sursdrusazinausenisad1anidaluld dawevaudiainesdnsi
Javndumazusn1sliiugsna

TUsunsuUInIsnIneansuyed (Human Resources)

Human Resources lUsunuuiwsninginsuvsd PrednnisluFoswemingns

yAna Wwu UsziAndinau finwgnisieu ey
lUsunsuiaalngdenu (Social Network )

Social Network agta881ummazaanliiugliveyaranielu nine, gians)
LarUARRNIEUBNBIANT (Tunaneiess, gnan) awnsalaneudeniuliiuiiviula awnsadn
nauESUasmeleiinsdetonin, Bd aiimsudaieuidlefideruuuninasvesldanu
Tunnsldnureddnuagadien funsldnuudily

TUs1ASHANNIS9U Event (Events Organisation)

Events  Organisation 1ulusunsuiilddmsududin Aanssusingg Aesureves
AANTTU N1FINUNUAY NsderBsyuazn1sadas n1sameidoudniiudssyuvgnisel n1s
pvdeuiity/andntosgaunnanlufanssy lulusunsuiiannsoairsUssnnvesianssu
msszydouludne wu andnduiveautasianssy i3y - Yufiduanvesianssy audn

nulanlasuadglindisiufanssuazausarandudulaain wihlusunsuvesauiedldiay
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Tsunsusioensinsnansdu (Lunch Orders)

Lunch Orders nMs&senmsiusnnanewons Tunesdu 7.0 Tlasunisiaunlianunse
Fromsuulusunsufudnnatseasld Twlusunsuasiilidonsionisermisuazs1uiud
fiosnns ndanntulusunsuagduasailiaiodu efiuanuazainavielifully
TUsunsy

TUsunTUUIHITIANTSIaEUA (Fleet Management)

£%
= U

Fleet Management TUSLATHIANITEAIUNINUL VOIDIANT ATUIEATLTINUTLAATUAY

SOWARLAY ANUNNULYDINAY LAAIIIUIUTLEENUNLY wanaAlTINenanuaN AT unU

YIUN IV USLA AL

3.2 53UU E-Commerce fiUUSN15 Fulfillment AU wia d98udn

1 a o

33A9n151U3A1S LAu wite dvdudt Jugsfaliuimsdafvdudi uiindud uay

adsduAlinuandl Tutagdugsfall sudunumuingsdu Weswingsianisuiedund

d9duan Jalinsdsudentdvladuisdusiesulathtndu Welin1susSrisann1sauaLie

UsLANTANUINGIVU

gsfamsliuinng Fulfillment v witn dsdudn azvihnsideuseniinivledilily
mstousdudesulat WegnAdundsedudviumantuled iveagsisanusaudi
pIensdedudn uazanunsnienglédn seuiifdudlundsdudvesnuiosaguitle 4e
AfaAuEEldTuNsuIslaedliuing Fulfiment agvinn1sTndnBnindndendsdudn
Tifuaneresadsdudemuonrhiu famnzfunisuimsinnistugsfasedes il
AodamumganAwIsINtdies azaunalyseuu ERP H1undliu3ng Fulfillment taviug
usNINNIgadenduMLE fianinsaionganiuznsinaIudn dufeesinesfdsegly
Funoula mnfimsdaaudiliiugnéud annsadengaianiud iussuulddndae

Mnmadendevtiuladueduiiunisuing Fulfillment azdagliianvesgsia
AnaIIeikLNITTANTUSInaAuA TiTussAnsamannBetu vied msuTen 1A senld
$1fin idudiBevaiunsiannszuu ERP ielinouausin s uay Aseungy N3
¥ yuwunngluesdng ion1sdanisudmsidng uay ansnsavihauldiiszansamdia

WU NTUTnTYINgIAAAz Il TURTUNRNTUIINDART LN INTIZMEEAUT
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Singapore 100% ownership allowed

Philippines 100% ownership allowed

Thailand Board of investment (BOI}

Minimum capital RM1 million for import, export,

Malaysia restaurant and trading business

100% ownership allowed for companies valued more than

Indonesia Rp 100 billion, 49% ownership for less

Vietnam Workarounds through nominee structure

W Allowed | Allowed, Limited () NotAllowed
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