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Abstract

Development of Chatbot for Emergency Medical Service Communication in Phitsanulok
City project was to study on process of chatbot development in Line application platform.
The purpose of this project was to develop a Line chatbot to simply and correctly respond
information of emergency medical services (EMS) in Phitsanulok city area. From the data
collection, there were 29 EMS vehicles stand by including: 8 hospital ambulances, 11 of
Kawphab Rescue Association, and 10 of Prasatbunyasathan Foundation. The hospital
ambulances always park at the hospitals all day and night. For the ambulances, they would
provide the duty as odd or even calendar date as well as in the morning or evening alternately.
To program the chatbot must then require the time and date from users that submitted to
the system. In the process, users firstly submit their locations into chatbot system. Then, the
system receives the users’ location along with time and date to calculate the shortest
distance. Finally, the system return the result to the users through the Line APl with the
information of locations, distance, and travel time. The result of the study represented

successfully and correctly the information.



