ABSTRACT

The objective of this thesis is to develop an application for calling a transportation
service for patients and the elderly, specifically designed to meet the unique needs of users
who have limitations in traveling to healthcare facilities. This includes elderly individuals and
persons with disabilities who often face challenges in accessing medical services due to a lack of
suitable transportation or the absence of family members to assist them. The development of
this application focuses on enabling users to request vehicles that meet specific requirements,
such as those equipped for wheelchair access or having beds for bedridden patients, to ensure
safe and comfortable travel. This instills confidence in the families of patients, reduces their
concerns, and supports efficient access to medical services. Additionally, the application can
record data and usage frequency, which can be utilized to enhance and improve the quality of

the service further.
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